THE ARCHITECTURAL BARRIERS ACT (ABA):  

ACCESS & FEDERAL BUILDINGS
If you are concerned about problems with accessibility at a Federally funded facility, you can file a complaint under the Architectural Barriers Act (ABA) with the U.S. Access Board.  For more than 35 years, the ABA has required that Federal facilities be accessible to people with disabilities.  The ABA requires that buildings designed, constructed, altered or leased by or on behalf of the Federal government after 1968 be accessible to people with disabilities.  Commonly used Federal facilities covered by the ABA include post offices, national parks, Federal courthouses, military bases, social security offices and even Federal prisons.  It also applies to non-federal facilities that  have received Federal funding for design, construction or alteration, such as certain schools, public housing, and mass transit systems.
Your complaint about the inaccessibility of a particular Federal facility will be investigated by the U.S. Access Board, an independent Federal agency.  Since 1976, the Board has investigated more than 3,000 complaints.  The complaint issues raised most often concern inaccessible routes, parking spaces, restrooms and entrance ramps.  

Filing an ABA complaint is simple.  Complaints can be submitted to the Access Board by mail, fax, e-mail or through an on-line form on the Board’s website.  The complaint needs to include the name and address of the facility and a description of the accessibility problems or barriers.  Including personal information, such as your name and address, is optional and, when provided, is kept confidential.  

Mail:

The Access Board






1331 F Street, NW, Suite 1000



Washington, DC  20004-1111

Fax:

202-272-0081
E-mail:
enforce@access-board.gov
Web:

www.access-board.gov/enforcement/form-email.htm
